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In Inmate services

Kansas Department of Corrections Utilizes JPay to
Contain Costs and Drive Efficiencies

The Kansas Department of Corrections (KDOC) is deploying JPay’s kiosk platform to cut
costs, decrease contraband, and expand its Intel capabilities. Inmates use JPay kiosks to
download electronic media, send and receive electronic messages, and conduct video
visitations. The Kiosk platform lowers costs by consolidating inmate property, reducing
physical mail volume, and decreasing physical visits.

Electronic Media
The inmate Mp3 player and corresponding kiosk music store consolidates inmate
personal property making accounting of personal property easier.

E-Messaging

Significant reduction of physical mail will reduce operational costs and limit the amount
of contraband entering the facility. Kiosks also support submitting grievances
electronically.

Video Visitations
Video visits conducted from home reduces the visitation traffic at facility, decreases the
influx of contraband, and limits inmate movement.

Trust Account Payments and Viewer
Inmates can view their trust account balances and payments on the kiosk. This
eliminates in person requests.

Intel Platform
All services are integrated on a single platform allowing for greater Intel gathering and
analysis on transactions.
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David R. McKune, a 35-year veteran of the Kansas
Department of Corrections, was appointed to serve as
warden of the Lansing Correctional Facility in September
1991. He is currently responsible for 2500 inmates and 702
staff members at the facility. Prior to becoming warden Mr.
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