Corrections Technology
2002

Association Conference

A Secure Environment in an Insecure World
May 13-15th, 2002
Plan to join us to engage in this excellent opportunity to meet your colleagues,
learn about the latest technologies affecting corrections, and interact with
corporate sponsors on the forefront of correctional technology initiatives.

Hotel Inter-Continental
New Orleans, Louisiana
Topics

The Focus of the conference is on Security and Integration. The conference
includes 3 timely tracks:
 Information Security
 Operational Security
 Information Systems Integration
Keynote speakers will be discussing the Role of IT in the wake of September
11th, Vulnerability Assessment, and the major challenges facing IT managers in
Corrections, Probation, and Parole.

Audience
CIOs, CTOs, and IT Managers of State and Local Corrections/Parole
Departments and other professionals interested in the technologies affecting
Corrections.

Benefits
 This is the only national conference solely focused on Corrections IT issues
 Timely Topics Affecting IT in Corrections, Probation and Parole
 A chance to interact with your colleagues from across the nation, learn about
different approaches, and begin collaborative efforts
 Business Partner Room showcasing the latest technology innovations
 Time built into the conference to interact w/Business Partners
 Business Partners work in the Corrections arena, they know the business
 A once a year opportunity to find out what is going on in the national
Corrections IT arena
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Featured Speakers
Keynote
Martin F. Horn was appointed by Mayor Michael R. Bloomberg to serve as Commissioner of the New York
City Department of Probation, effective Jan. 1, 2002.
Horn has extensive experience improving government operations and has held numerous executive
posts, primarily in the criminal justice field.
Prior to his return to his home state of New York, he served as secretary of administration for the state
of Pennsylvania. In addition to his responsibilities as secretary of administration, Horn served as a
member of Governor Tom Ridges Senior Staff, chaired the JNET Council (Justice Network); served as board member
on the Pennsylvania Technology Investment Authority and directed enterprise-wide IT initiatives across Pennsylvania.
Prior to his selection as secretary of administration, Horn served, since March 1995, as Pennsylvanias secretary of
corrections. While in that post, Horn is credited with implementing substantial security enhancements and an aggressive drug interdiction program, increasing drug and alcohol treatment within prisons and reducing inmate assaults. He
managed an expansion of more than 8,000 inmates and instituted programs in citizenship and parenting.
Prior to his service with the Ridge Administration, Horn served in a number of criminal justice positions in New York
State with the Division of Parole and the Department of Correctional Services.
Horn earned a bachelors degree in government from Franklin and Marshall College in Lancaster, Pennsylvania in 1969,
and a masters degree in criminal justice from John Jay College, City University of New York, in 1974.

Luncheon
Nick Nicholson received his B. S. (1990) & M.S. (1994) in Education from Southern Illinois University, and
his and Ph.D. in Police Administration from St. Johns University in 1997. He is presently a professor in the
Leadership Development Unit at the FBI Academy. Dr. Nicholson is the former Director of the Center for
Civil Force Protection, a National Institute of Justice project designed to assist local and state governments in identifying potential vulnerabilities and recognizing ways to mitigate problems associated with
terrorist acts. He served 12 years with the US Department of Energy (DOE) as a Special Agent. In his last
assignment with DOE, he was the Special Agent in Charge of the Standards and Evaluation Section.
During his career he has conducted numerous vulnerability assessments (VA) of various government and private sector
organizations facilities, to include teaching the VA process in the Former Soviet Union (FSU). Additionally, Nick teaches
several leadership and management courses at the University of New Mexico, Southern Illinois University and Webster
University.
He has spent 25 years in law enforcement in numerous positions to include the Bureau Chief for Law Enforcement Training - State of New Mexico, a sergeant assigned to narcotic investigations and special response force commander. He is
currently a member of the American Society of Industrial Security (ASIS), former Vice President of the FBI National
Academy Associates (FBINAA) in New Mexico, the Vice Chairman of the American Society of Industrial Securitys
(ASIS) Law Enforcement Liaison Council, and a graduate of the FBI National Academy Session #176. He has published
four books on security related subjects (Butterworth-Heinemann & Perpetuity Press), as well as numerous technical
reports and professional journal articles.

Closing Session
Dr. Peter Scharf serves as Co-Director of the Center for Society, Law and Justice at the University of New
Orleans. He received his doctorate from Harvard University and is the author of eight published books:
including Badge and the Bullet, Towards a Just Correctional System, Understanding the Computer Age,
and (forthcoming) the Handbook of Forensic and Criminal Justice Technologies. He has consulted with
the Connecticut, Nevada, South Carolina, California, Washington and Alaska correctional systems and
provides, through the Center, advanced IT planning services to the Office of Justice Systems. He was a
keynote speaker at last years CTA meeting in Raleigh, NC.
Dr. Scharf will draw together individual reports of the major issues presented to the CTA groups in breakout sessions.
He will focus upon new emerging correctional technology, policy and value issues facing correctional technology professionals while highlighting the main theme of the conference and the application of IT in its understanding.
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Agenda
Sunday May 12, 2002
3:00-5:00 pm

Conference Registration

Monday May 13, 2002
10:00-5:00 pm

Conference Registration

1:00 pm

Conference Welcome

1:30 -2:00 pm

Keynote Address

2:00 -3:00 pm

Breakout Session #1

3:00-3:30 pm

Meet w/Business Partners in Exhibition Hall

3:30-4:30 pm

Breakout Session #2

4:30-6:00 pm

Social Hour  w/Business Partners  door prizes

Tuesday May 14, 2002
7:45-9:00 am

Continental Breakfast

9:00-10:00 am

Breakout Session #3

10:00-10:45 am

Meet w/Business Partners in Exhibition Hall

10:45-11:45 am

Breakout Session #4

11:45-1:15 pm

Lunch and Guest Speaker

1:15  2:15 pm

Breakout Session #5

2:15-3:15 pm

Breakout Session #6

3:15-4:00 pm

Break w/Business Partners

4:00-5:30 pm

Social Hour  Association Awards, Presentations, and Installation of
new Officers

Wednesday May 15, 2002

7:45-9:00 am

Continental Breakfast

9:00-10:00 am

Breakout Session #7

10:00-12:00 pm

General Session
• Review of each Track, common themes, issues to work on,
resources and solutions that work.
• Challenges facing Corrections IT today

Register online @ www.corrections.com/cta
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Session Overviews
Information Security Breakout Sessions
Breakout Session

Description

1- Biometrics
Overview

Several Business Partners will give an overview of major
biometric technologies with pros and cons of each.

2- Real World
Examples  1

Various agencies describe how they implemented and utilize
fingerprint technology. The presentations focus on what the
business problem they needed to solve, how it works, and if
they could do it all over, what would they keep and what
would they change.

3- Real World
Examples  2

Various agencies describe how they implemented and utilize
biometric technology other than fingerprint. The
presentations focus on what the business problem was, how it
works, and if they could do it all over, what would they keep
and what would they change.

4- Disaster/
Contingency
Planning

In the wake of September 11th attacks, these plans are
increasingly important to maintain. What are the options for
developing new plans, maintaining and updating existing
plans, and how to keep them current.

Information Systems Integration Breakout Sessions
5- Firewall Security

Myths and realities of firewalls. Latest trends, successes and
pitfalls. Also, briefly discuss personal firewalls and why they
are important to Corrections.

6- Inmate Access to
Computers

What are different states doing and what are they protecting.
A panel discussion on technologies being utilized to protect
inmate use of computers against unauthorized access.

7- Wireless Security

There are many potential benefits of wireless, what are the
risks, how can you protect information, and what are the
options. First ½ will be general discussion of the
technologies, and 2nd half will be example of how wireless
technology has been implemented.

Register online @ www.corrections.com/cta
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Session Overviews (cont)
Operational Security Breakout Sessions
Breakout Session

Descriptions

1- Offender Telephone
Call Control,
Monitoring and
Recording

Heightened Security includes close monitoring of inmate
phone calls. This presentation will update participants on
the latest trends and technology in the Offender Telephone
arena.

2- Security
Surveillance in the
Gaming Industry

David Natkin of Mandalay Group will give an overview of
how the gaming industry is utilizing surveillance technology
and how their work and techniques can and do help
surveillance in Corrections.

3- Prison Entry/Exit
Security

Sally Ports, Visiting Rooms, and Staff entrances all pose
different and unique security risks in the Correctional
environment. The presentation will include risk assessment
and mitigation and the latest technologies in each of these
areas.

4 -Identification Cards

The presentation will focus on current and future uses of
this technology. Most agencies use them, what advantages
do they have and what are the cons. How do ID cards fit into
the overall operational security for Corrections.

5- Videoconferencing

What is it being used for, what are the real savings, how do
you get people to utilize the equipment? Myths and realities
of this technology.

6- Offender and Staff
Locator Technology

Presentation will focus on the most recent technology and
trends in this area and the challenges in implementing this
technology.

7- 800MHz Radio
Technology and the
Olympics

How was 800 MHz utilized at the Olympics, what made it
successful and what inherit advantages/disadvantages does
it have over other wireless solutions.

Register online @ www.corrections.com/cta
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Session Overviews (cont)
Integrated Information Systems Breakout Sessions
Breakout Session

Descriptions

1- Integrated
Systems Overview

The pros and cons of the major approaches will be
discussed including; Leveraging legacy systems,
reengineer, or a mix Develop in house, contract out, or a
mix.

2- Real World Examples
Session #1 - Panel
Discussion

Leveraging legacy systems  How it was done, what you
would do again, what wouldnt do again  Representatives
from several states will share experiences.

3- Real World Examples
Session #2  Panel
Discussion

Reengineering  How it was done, what you would do
again, what wouldnt do again - Representatives from
several states will share experiences.

4- Integrated System
Backend

What platform should you be running on? Mainframe,
Windows 2000, Unix, Linux, DB2, Oracle, SQL? The pros
and cons of each will be discussed.

5- Portals

Why implement, how to implement, and some real world
examples.

6- HIPAA

A federal law getting a great deal of attention while mired
in confusion. Get a handle on the issues and how the law
affects Corrections.

7- Building Your
Business Case

The presentation will focus on calculating ROI in
Government Projects and making your business case for
technology projects. Success stories and pitfalls will be
openly discussed.

Register online @ www.corrections.com/cta
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Registration/Accommodations
Registration Information
•

Register on line @ www.corrections.com/cta

Fees
•

Registration fee is $125 and includes:
o Conference Registration
o Continental Breakfast Tuesday and Wednesday
o Lunch on Tuesday
o Access to the Exhibit Hall for all functions
o All Receptions

Payment Method
•
•

Credit Card  Visa, MC, Amex, Discover
Purchase Order  include registrants name, title, event name, authorized signature, and
full billing address. Complete information online and then Mail PO to:
Corrections Technology Association
411 Indianapolis Canal Walk
Indianapolis, IN 46202

Substitution/Cancellation Policy
•
•

In the event that you are not able to attend, substitutions are welcome.
Registration fee must be received prior to the conference or you will not be
permitted to attend.

Hotel Accommodations
•

The Conference will be held at the Hotel Inter-Continental New Orleans  It is
located on St Charles Avenue just outside the French Quarter. Please see their
website for more information http://www.new-orleans.interconti.com/
o Attendees are responsible for making their own reservations
o A block of rooms will be held until April 22, 2002
o The conference room rate is $139 per night
o For reservations call 800-445-6563 or 504-525-5566

Travel Arrangements
•
•
•

•

Travel Arrangements are the responsibility of the attendee
The hotel is 15 miles from the airport, allow approximately 30-45 minutes for
travel.
Transportation is available:
o via Airport Shuttle for approximately $20 round trip
o via taxi for approximately $24 1 or 2 people 1 way and $30 for 3 people 1
way.
When departing New Orleans travelers are advised to arrive 2.5 hours ahead of
scheduled departure

