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Thank you for joining us at our conference in Pittsburgh to engage in this opportunity to 
meet colleagues, learn about the latest technologies affecting corrections, and interact 
with our business partners who are on the forefront of correctional technology 
initiatives. 
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WELCOME TO THE 5th ANNUAL CTA CONFERENCE! 
 
 
 
As President of the Corrections Technology Association, it is my pleasure to welcome you to the 
fifth annual Corrections Technology Association Conference in Pittsburgh, Pennsylvania.   
 
I would like to take this opportunity to thank the conference chairman, members of the 
Executive Committee and staffers who have put a great deal of time and effort into the planning 
of the conference.  We have attempted to address the concerns and issues facing us during these 
financially troubled times, and for what will hopefully be a better and more secure future.  As 
participants, you will have the opportunity to receive practical training, share experiences, and 
receive advice from a group of experts discussing government enterprise, organizational 
security, interstate compact issues, corrections standards, crime prevention, critical incident 
technology, security options and benefits, homeland security, and human interactions.  In 
addition, our business partners will provide us with important and timely discussions dealing 
with corrections’ issues.  
 
Whether it will be implementing offender management systems, delivering data using mobile 
innovation, crafting new methods to manage technology projects, or introducing ground-
breaking new electronic applications, corrections and law enforcement information technology 
professionals must be prepared to transform our respective agencies into more efficient and cost 
effective organizations. Our goal is not just about enhanced information technology, but to 
provide a forum for collaboration and increase service to our constituents and citizens.   
 
This conference is a part of that transformation, which will hopefully provide each member with 
a richly diverse context of new ideas and applications to improve our leadership skills and 
technical superiority.  No matter how much information technology continues to direct our lives 
in this over-whelming information universe, the real success comes from the power of human 
interaction, and the time, effort, and commitment of our staff as we must come together to share 
new ideas to create better communities and a stronger, more enhanced environment for our 
agencies. Technology is certainly a vehicle for this creation, but the drivers are the human vision 
and commitment to succeed. 
 
The planners and presenters of this conference have been generous with their knowledge and 
skills.  Much of what you receive at this conference is donated in the spirit of support for fellow 
corrections, law enforcement and judicial officials.  We thank all of you who have contributed to 
the success of this conference. 
 
 
 
 
Gae Lyn DeLand, President 
Corrections Technology Association 



 



AGENDA 

SUNDAY, 23 MAY 2004  

3:00 PM to 5:00 PM  
 
Registration 

5:00 PM to 7:00 PM  
 
Opening Social, Fountain View Room, 2nd Floor 
 

MONDAY, 24 MAY 2004   

7:00 AM to 8:00 AM 
Registration and Continental Breakfast – Grand Stations I 
and II 

8:00 AM to 8:15 AM  
Conference Welcome – Gae Lyn DeLand and Teresa Bassett 
                        Admiral Room 

8:15 AM to 8:30 AM 
Posting of Colors 
Pennsylvania State Correctional Institution - Pittsburgh 
Honor Guard  

8:30 AM to 8:45 AM 
Remarks – Dr. Jeffrey Beard, Secretary 
                 Pennsylvania Department of Corrections 

8:45 AM to 9:30 AM 

Keynote Speaker – Dr. Kevin R. Grazier 
                              Jet Propulsion Laboratory  
                              “Cassini:  Mission to Saturn and Titan”           
                              

9:30 AM to 10:30 AM  

ASCA Panel – The Role of Standards & Technology in  
                       Measuring Performance 
Dr. Jeffrey A. Beard , Pennsylvania Department of Corrections 
Joseph D. Lehman , Washington Department of Corrections 
Dr. Reginald A. Wilkinson, Ohio Department Rehabilitation & 
Correction 
Dr. George M. Camp, Moderator 

10:30 AM to 11:00 AM  Break with Business Partners – Grand Stations I and II 

11:00 AM to 12:00 Noon  BREAKOUT SESSION I – Grand Stations III, IV and V 

12:00 PM to 12:30 PM Luncheon Buffet – Admiral Room  

 
12:30 PM to 1:15 PM Luncheon Speaker – David E. Hess, Executive Director 

                               Pennsylvania Senate Policy & Research 
                               “Pennsylvania Coal Miner Incident” 



 

AGENDA 

1:15 PM to 1:45PM 
CTA Lifetime Achievement Award 
Business and Door Prizes 

1:45 PM to 2:00 PM Break 

2:00 PM to 3:00 PM  BREAKOUT SESSION II – Grand Stations III, IV and V 

3:00 PM to 3:45 PM Break with Business Partners – Grand Stations I and II  

3:45 PM to 5:00 PM  BREAKOUT SESSION III – Grand Stations III, IV and V 

5:30 PM to 6:30 PM Hospitality Cocktail Hour – Grand Stations I and II 

TUESDAY, 25 MAY 2004   

7:30 AM to 8:15 AM Continental Breakfast – Grand Stations I and II 

8:15 AM to 8:30 AM Opening Remarks – Gae Lyn DeLand 

8:30 AM to 9:45 AM 
Keynote Speaker – Gary W. DeLand 
                             DeLand & Associate, Inc. 
                              Creating Iraq’s Criminal Justice System 

9:45 AM to 10:30 AM  Break with Business Partners – Grand Stations I and II 

10:30 AM to 11:45 AM BREAKOUT SESSION IV– Grand Stations III, IV and V 

11:45 AM to 12:15 PM  Luncheon – Admiral Room  

12:15 PM to 12:45 PM 
Luncheon Speaker – Scott M. Burns 
                               White House Drug Policy Office 
                              “National Drug Control Policy” 

12:45 PM to 1:15 PM  Business and Door Prizes 



AGENDA 

1:15 PM to 1:30 PM Break  

1:30 PM to 2:45 PM BREAKOUT SESSION V – Grand Stations III, IV and V 

2:45 PM to 3:30 PM Break with Business Partners – Grand Stations I and II 

3:30 PM to 4:45 PM BREAKOUT SESSION VI – Grand Stations III, IV and V 

 
WEDNESDAY, 26 MAY 2004 
  

7:45 AM to 8:30 AM Breakfast Buffet – Admiral Room  

8:30 Am to 9:00 AM  Acute Dynamic Risk Grant Update – Gae Lyn DeLand 

10:10 AM to 10:15 AM  
CTA Standards – A Leap Forward – Carol Meraji & David 
Usury 

10:15 AM to 10:30 AM  Break 

10:30 AM to 11:45 AM  
CTA Standards – Making Them Work – Carol Meraji, Tom 
Clarke, Gae Lyn DeLand, Lippman I. Gee, Ken Gill, Michael 
Hulme, Sharad Rao, and Dave Usery  

11:45 AM to 12:00 Noon 
Retirement of the Colors 
Pennsylvania State Correctional Institution - Pittsburgh 
Honor Guard 

12:00 Noon to 12:30 PM 

Business/Awards/Election Results/Door Prizes/Closing 
Remarks 
Gae Lyn DeLand and Teresa Bassett 
 

 



 



CTA LIFETIME ACHIEVEMENT AWARD RECIPIENT 
Donald E. Price  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Dr. Donald E. Price – a man with an extensive and wide-ranging career – has spent that past thirty-five years involved in the 
information technology environment.  Beginning in 1960, Dr. Price was employed at various computing positions in the private 
industry including operations, programming and supervision.  From 1968 through 1977, he was the Director of Computing 
Services at the University of Pacific.  In 1977, he became the Dean of Administrative Services and Dean of Information Services 
for the Sierra Community College District.   Beginning in 1983, Dr. Price moved from the education environment into the private 
sector, where he became the senior vice president for Biz-Tek, Inc.  In 1985, however, the education field once again called to 
him and he returned to the Ventura County Community College District as the Director of Information Services and 
Telecommunications.  His reputation in the information technology field was becoming well known, and in 1989, Dr. Price 
accepted a position as the Executive Director for Information Systems and Telecommunications for the Coast Community 
College District that encompassed three individual colleges.  His final destination in the education arena was in 1993, where he 
accepted the position of Executive Director for the California Community College Consortium. In 1998, Dr. Price chose a career 
path that ultimately was a disappointment for the education field but elation for the corrections environment.  He became the 
Chief Information Officer for the Washington State Department of Corrections.  In 2003, Dr. Price retired. 
 
His professional and educational background are extensive, to include: (1) President of the Corrections Technology Association, 
(2) President of the Chief Information Systems Officers Association (CISOA) in California, (3) President of the California 
Educational Data Processing Association, (4) President of DPMA/AITP in Salem and Eugene Oregon and Stockton, California, 
(5) President of the Board of Regents, DPMA/AITP Education Foundation and (6) International President of DPMA (AITP). 
 
Dr. Price has a BA Degree in Economics and Business Administration from the University of Pacific where he graduated Cum 
Laude.  He has a Masters Degree in Computer Science from the University of Oregon and an Ed D Degree in 
Organization/Leadership, Educational Administration from the University of San Francisco. He is a Certified Data Processor 
(CDP), and an honorary lifetime member of DPMA/AITP and CISOA.  He also has a lifetime teaching credential, lifetime 
supervisor credential and lifetime chief administrator credential from the California Community Colleges. 
 
Dr. Price began his involvement with the Corrections Technology Association by working on a set of bylaws for the potential 
formation of an organization of Correctional Information Technology and Operational Technology managers at an ACA 
Technology meeting.  It appeared to him that this particular activity was moving too slowly.  Dr. Price took it upon himself to 
develop and finalize the set of bylaws.  In 2000, he then developed the first CTA Conference in Seattle, Washington that included 
the organizational meeting of CTA.  He was named as the first president of the organization and registered the organization with 
the Secretary of State in Washington.  He submitted and was successful in receiving a federal grant to develop a set of standards 
for the Correctional Information Technology field.  He later submitted and received additional grant funds to enhance the level of 
detail in those standards and to begin the groundwork for developing a tool to determine offender risk.  Dr. Price was also was a 
board member on the ASCA Advisory Board for Performance Measures that established the first link between ASCA and CTA.  
He was a member of the ASCA/CTA Executive Advisory committee.  In 2001, he was elected President of CTA for a second 
term.  Over the past two years, he has served as Past President. 

 



 
 
 
 



 

BREAKOUT SESSIONS AND PANELS 
MONDAY, 24 MAY 2004 

 
 
 
9:30 AM to 10:30 AM 
 
ASSOCIATION OF STATE CORRECTIONAL ADMINISTRATORS (ASCA) PANEL   Admiral Room 
 
The Role of Standards and Technology in Measuring Performance  
 
Joseph D. Lehman, Washington Department of Corrections 
Dr. Reginald A. Wilkinson, Ohio Department of Rehabilitation & Corrections 
Dr. Jeffrey A. Beard, Pennsylvania Department of Corrections 
Dr. George M. Camp, Moderator 
 
The Association of State Correctional Administrators is committed to a result oriented approach to corrections.  Approaches most 
likely to produce the most cost beneficial outcomes are of the highest priority.  Knowing how well intended results are being 
achieved is essential.  This panel will discuss how ASCA has developed outcome measures and a mechanism for implementing 
and monitoring them on a national level, and how that effort relates to the work recently completed through CTA¹s Common 
Functions project and to the ongoing efforts of CIO¹s in every department of corrections.  Each member of the panel has been 
actively involved in the Performance Measures Project and is part of the key leadership of ASCA. 
 
 
11:00 AM to 12:00 Noon 
 
Enterprise Security Strategy – Dean Iacovelli      Grand Station III 
 
This session will present a discussion of current and emerging challenges in enterprise security, as well as providing an update on 
the specific defense in depth focused initiatives and solutions Microsoft is working on to address these.  Topics will include 
defining the problem, what is "Trustworthy Computing", the elements of platform security, patch management, securing remote 
users, application-layer security, Windows XP SP2 update, and Roadmap: Security in "Longhorn" OS. 
 
Advanced External System Interfaces – Paul Brown, Edward W. Fishback, and Peter Stoecklin Grand Station IV 
 
Arkansas Department of Community Corrections and Marquis Software Development, Inc. will present the current status of 
Arkansas Integrated Corrections Applications.  The electronic Offender Management Information System (eOMIS) has been 
fully implemented for nearly two years.  Benefits to the State and to the criminal justice community continue to grow.   eOMIS is 
one of the centerpieces of the state’s aggressive effort to modernize and fully integrate Criminal Justice Applications.  
Connecting major applications across different agencies has been a key component of the State’s strategy.   This presentation will 
focus on the results achieved using the INTEGRATED CORRECTIONS APPLICATIONS in combination with real time 
external interfaces to other key justice applications. 
 
Location & Tracking of Offenders Using GPS Based Systems – Mike Epstein   Grand Station V 
  
With the emergence of GPS tracking systems, probation and parole agencies are trying to determine how to use GPS based 
systems to monitor offenders, what class of offenders should be using these devices, and what are the risks associated with using 
these devices. The session will begin with a description of the systems that are available, technologies they use and the 
effectiveness and limitations in their use. This will be followed by the process and results employed by the State of Washington 
to determine if and or how to employ these systems. 
 
 
2:00 PM to 3:00 PM 
 
Governance of IT Through Communities of Practice  – Arthur C. Stephens    Grand Station III  
 
This session will discuss the Governance of Information Technology in the Commonwealth through a process called 
"communities of practice."  The session will encompass discussion on project prioritization, enterprise architecture and data 
sharing techniques in the Commonwealth as a whole, and law enforcement in particular.  The discussion will also discuss 
initiatives surrounding homeland security, interoperable communications, offender management, incident reporting and 
monitoring and integrated justice efforts (JNET). 
 



 
 
Implementing SEI-CMM in Government – Sury Addepalli and Andy Keyser     Grand Station IV 
 
An overview of SEI-CMM and how the Department of Defense Military Health Services in being helped to work toward 
achieving CMM Level 3. 
 
Interoperability, Homeland Security and Corrections – Dr. David G. Boyd    Grand Station V 
 
Inadequate and unreliable wireless communications have been issues plaguing public safety organizations for decades.  In many 
cases, agencies cannot perform their mission critical duties.  These agencies are unable to share vital voice or data information 
via radio with other jurisdictions in day-to-day operations and in emergency response to incidents including acts of terrorism and 
natural disasters.  In short, the Nation is heavily invested in an existing infrastructure that is largely incompatible.   
 
The SAFECOM Program is a cross-agency electronic government (E-Gov) initiative managed by the Science and Technology 
Directorate within the Department of Homeland Security.  SAFECOM was established to serve as the umbrella program within 
the federal government to help local, tribal, state, and federal public safety agencies improve public safety response through more 
effective and efficient interoperable wireless communications.  SAFECOM is the first national program designed by public safety 
for public safety.  As a public safety practitioner driven program, SAFECOM is working with existing federal communications 
initiatives and key public safety stakeholders to address the need to develop better technologies and processes for the cross-
jurisdictional and cross-disciplinary coordination of existing systems and future networks.  SAFECOM harnesses diverse federal 
resources in service of the public safety community.  The intent of SAFECOM is to assure a safer America through more 
effective public safety communications.   
 
 
3:45 PM to 5:00 PM 
 
Computer Security Incident Response Teams – Mark Zajicek     Grand Station III 
 
This session will provide managers and other interested staff with an overview of the issues involved in creating and operating a 
computer security incident response team (CSIRT).  The presentation describes what a CSIRT is and what type of activities a 
CSIRT performs, and it looks at requirements and resources to build an effective incident response capability. The 
recommendations are based on practices established over fifteen years at the CERT Coordination Center, the Internet's first 
computer security incident response team 
 
Document Management and Retention – James Swentik     Grand Station IV 
 
Public sector agencies need to prepare for full deployment of a culture-shifting process.  This presentation outlines IBM’s Record 
keeping Model Method (RMM), which addresses the critical components customers must tackle to ensure that their Records 
Management program will meet the legal and regulatory requirements within their industry.  RMM covers organization 
taxonomy, record keeping practices and methods to minimize disruptions due to organization realignments or reorganizations, 
life cycle management of data, and data retention compliance issues. 
 
 
Inmate Usage of Technology – Scott McPherson, Mike Epstein, David Schulte   Grand Station V 
 
When is it appropriate to have computers "behind the fence" for inmate use?  Is it ever appropriate?  What safeguards must be 
taken to ensure the technology is not abused?  Panel members will discuss the topic in great detail and with great candor - and 
you will learn of actual situations where inmates have abused technology with potentially catastrophic consequences. 



 

BREAKOUT SESSIONS  
TUESDAY, 25 MAY 2004 

 
 
10:30 AM to 11:45 AM 
 
Rationalization for Using Technology in Prisons – Peter Penfield    Grand Station III 
 
This presentation will provide strategies on how the prison environment can use technologies to assist in implementing projects 
that improve productivity, reduce operational costs and enable corrections organizations to better leverage resources through 
business process improvement.   
 
Implementing the Global Justice XML Data Model - A Technical Overview – Tom Kooy & Ken Gill Grand Station IV 
 
In this presentation, designed for practitioners and technologists, you will learn about the scope, structure, and application of the 
Global Justice XML Data Model (GJXDM) to information sharing systems.  Additionally, there will be demonstrations of some 
of the tools and methodologies used in helping to apply the GJXDM to information sharing systems . 
 
Infusing Biometrics & Information Technology – Lydotta M. Taylor    Grand Station V 
 
IBIT – Infusing Biometrics and Information Technology is a concept to integrate biometrics and information technology.  IBIT is 
designed to meet the workforce demand being generated by remarkable growth in biometrics and IT industries.  
 
 
1:30 PM to 2:45 PM 
 
JISP and the Justice Enterprise  - Dwayne Campbell, Tom Kooy, & Catherine Carlson Plummer  Grand Station III 
 
This session will be panel discussion of the many multi-disciplinary efforts and resources available for enterprise justice 
technology planning and implementation.  Members of the JISP (Justice Information Sharing Professionals) Board of Directors 
will provide background on JISP, along with the many resources, services and standards development efforts across the justice 
enterprise and within the national justice information sharing community.  An introduction to the Justice Pre-RFP Toolkit (1st 
Edition) will also be provided. 
 
Information Forensics – Scott L. Ksander       Grand Station IV 
 
This session will present the “state of the world” for information forensics (aka “computer forensics”).  There will be a 
review and introduction of currently available tools and best practices and a discussion of the current problems as this 
field matures from a “black art” to a recognized science as well as a discussion on training needs and opportunities.  There 
will be a review on the upcoming challenges as information technology devices get physically smaller, have larger storage 
capacity and provide more processing power. 
 
Information Technology Security Trends, Threats & Counter Measures – Ed Bassett  Grand Station V 
 
Today security is being pushed onto the front burner by new threats, new laws, and increased expectations from management.  
Meeting these new challenges requires new security approaches and techniques.  This briefing will address internal and external 
IT security threats, regulatory compliance and other security drivers, industry best practices mitigation approaches, key 
components of an effective security program, application development considerations, and technical countermeasures.  This 
briefing will discuss the impacts and strategic response to critical technical security issues such as worms and viruses, wireless 
networks, spyware, and patch management as well as non-technical drivers such as HIPAA, California SB 1386, and the trend 
toward offshore development. 
 
 



 
 
3:30 PM to 4:45 PM 
 
Service Oriented Architectures – Connecting the Dots – Dr. Thomas M. Clarke   Grand Station III 
 
This session will describe how the following topics fit together to provide business benefits to state corrections agencies:  
enterprise architecture, service-oriented architecture, web services, CTA functional standards, CTA data exchange standards, 
CTA performance standards, the Global Justice XML Data Dictionary (GJXDM) & Model (GJXDD), project management best 
practices, and software development best practices  
 
Email Forensics  – Scott L. Ksander        Grand Station IV 
 
This session will present specific background, tools, and techniques for conducting forensic investigations involving 
electronic mail.  There will be a review of the various types of information that can be gathered from the direct email 
evidence and via subpoena from internet service providers.  This session will conclude with a case study of an email 
investigation that will bring together the concepts discussed in the presentation. 
 
Security, Automation and Communication – A Merging World – Pino Giuseppe Baldassarre Grand Station V 
 
Over the last decade there has been a conglomeration of integrated technologies to include Under One Management Platform 
Security, Communication and Automation.  What once were three distinct specialties are more and more being supplied by one 
contractor with the hope of better integrating the different specialties.  When and how do we qualify and select and integrated 
versus independent systems and what does the future hold? 
 

 

 

A web-based, integrated offender information 
system supporting inmate management and field 
services, proven to improve staff and public safety, 
increase productivity, and cut administrative costs.    

For more information contact:  
Peter Stoecklin (850) 877-8864 x18 or  
peter.stoecklin@marquisware.com  



PANEL SESSIONS 
WEDNESDAY, 21 MAY 2003 

 
 
 
 
8:30 AM to 9:00 AM         Admiral Room 
 
Acute Dynamic Risk Grant Update – Gae Lyn DeLand 
 
A key member of the Steering Committee will provide a brief update on the new grant project “Define and Develop an Acute 
Dynamic Risk Assessment Engine: Phase 1”.  The project accomplishments to date and where the project is heading will also be 
discussed. 
 
 
9:00 AM to 10:15 AM         Admiral Room 
 
CTA Standards – A Leap Forward – Final Document in Review – Carol Meraji and David Usury 
 
This session will discuss the CTA Standards Project and review the functional business standards and the data exchange 
standards.  There will also be an overview of the tool used to document these standards during the course of the project. 
 
 
10:30 AM to 11:45 AM         Admiral Room 
 
CTA Standards – Making Them Work – Carol Meraji, Tom Clarke, Gae Lyn DeLand, Lippman I. Gee, Ken Gill, 
Michael Hulme, Sharad Rao, and Dave Usery 
 
This session will include panel members who will discuss the final conclusions made by the CTA Standards Committee.  
Topics to be discussed will be the OJP Perspective on standards and data sharing; the industry working group perspective 
on the Standards document, a proof of concept from the State of Washington on the Exchange Judgment & Sentencing 
between the Courts and Corrections; a proof of concept from the State of Massachusetts on exchanging data between 
Corrections and Parole; and the ongoing Correctional National Projects requiring a focus on standards.  There will also be 
time allocated for a question and answer period. 
 

 



 



 

 
 
 
 
 
 
 
 
 
 
 

 

DR. KEVIN R. GRAZIER 
 
Dr. Kevin R. Grazier earned undergraduate degrees in computer science and physics from Purdue University and 
Oakland University respectively. After spending a year writing video games and three years in the auto industry, he 
returned to Purdue and earned an MS degree in physics. Kevin then moved on to UCLA to do his doctoral research in 
planetary physics, performing long-term large-scale computer simulations of early Solar System evolution. While at 
UCLA, he worked simultaneously at the RAND Corporation, processing Viking Mars imagery. Kevin started at JPL 
in 1995 as an academic part-time student, finishing his Ph.D. dissertation in 1997. Kevin's first JPL assignment was 
to write multi-mission planning and analysis software--software which won JPL- and NASA-wide awards.  He came 
to the Cassini Mission as Science System Engineer in early 1998, and shortly thereafter assumed the additional role 
of Investigation Scientist for the Cassini Imaging Science Subsystem. He continues research involving computer 
simulations of Solar System dynamics and evolution with collaborators at UCLA, Los Alamos National Laboratory, 
The University of Auckland, Purdue University, and Southwest Research Institute.  
 
Dr. Grazier also works in Hollywood, currently serving as the science advisor for the television series Battlestar 
Galactica. He is also currently science advisor/actor for The Great War of Magellan project, and has advised on 
several books, movies and documentaries. Dr. Grazier also co-hosted the premiere episode of Discovery Channel's 
"Science Live! Kids' Edition."  Indeed, Dr. Grazier is active in teaching the public, in particular children, about 
science in general, and space in specific. Depending upon the semester, he can be found teaching classes in 
astronomy, cosmology, and the search for extraterrestrial life at UCLA Extension and/or Santa Monica College. He 
can also be found performing planetarium presentations at Griffith Observatory .  He is a Visiting Researcher in the 
Challenger Center for Space Science Education program called "Journey Through the Universe" and serves on a 
NASA educational products review panel.  
 
In the fall of 2001, Dr. Grazier was honored as the first-ever honorary Chairperson of Oakland University's "Week of 
Champions" (Homecoming) celebration. In what passes for spare time, Kevin enjoys working out, martial arts, and 
most recently, SCUBA diving. 
 

KEYNOTE SPEAKER 
Monday, 24 May 2004 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

GARY W. DELAND 
 

GARY W. DELAND has just returned from Iraq as one of the Senior Advisors to the Iraqi 
Ministry of the Justice Prisons Department.  His responsibility included the reconstruction of the 
prison system in the country.  He served as the Executive Director for the Utah Department of 
Corrections from 1985-1992 and the Salt Lake County Jail Administrator from 1972-79.  He is 
currently the President and Chief Consultant of DeLand and Associates and the Executive Director 
for the Utah Sheriffs’ Association and Criminal Justice Consulting as well as a member of the 
Presidents’ and Executive Directors’ Committee for the National Sheriffs’ Association.  
 
Mr. DeLand is considered to be one of the foremost authorities on criminal justice law and 
litigation in the United States and has addressed countless national conferences on various subjects 
related to civil liability in jail and corrections operations.  He has written books, manuals, and 
articles for Civic Research, Corrections Today, and for the American Correctional Association. 
He is also a member of the Western States Sheriffs’ Association, American Jail Association, 
American Correctional Association, and American Probation and Parole Association. Overall – he 
has consulted with over 38 states (including Washington DC) at both the state and county level on 
various jail and corrections issues.   He has a bachelor and masters degree from the University of 
Utah. 

KEYNOTE SPEAKER 
Tuesday, 25 May 2004 



 

LUNCHEON SPEAKER 
Monday, 24 May 2004 

DAVID E. HESS 
 

David Hess served as Secretary of the Pennsylvania Department of Environmental Protection for Governors Tom 
Ridge and Mark Schweiker.  Taking a "hands-on" approach as Secretary, he visited every one of Pennsylvania’s 
67 counties at least twice during his twenty months as Secretary to spotlight watershed groups, farmers, 
businesses, local governments, teachers and students taking positive actions to protect and restore Pennsylvania's 
environment. He was also instrumental in directing the successful rescue of nine miners trapped when water 
flooded the Quecreek Mine in Somerset County. 
 
During his eight year tenure as Secretary and the senior deputy at DEP, Pennsylvania won more national and 
international awards for excellence and innovation from the United Nations, the Ford Foundation, Harvard 
University, the Council of State Governments, Resources for the Future and American Legislative Exchange 
Council than any other state environmental agency in history.  
 
Mr. Hess received the "River Hero" Award in 2002 from the national Rivers Network, the James McGirr Kelly 
Award for Excellence from the National Association of Water Companies-PA Chapter and was recognized for his 
contributions to promoting education and environmental initiatives by the Pennsylvania Alliance for 
Environmental Education, Pennsylvania Environmental Council and the Pennsylvania Resources Council.  
 
Before his most recent positions, Hess was Executive Director of the Senate Environmental Resources and Energy 
Committee for six years, serving both Senator (now Attorney General) Mike Fisher and Senate Majority Leader 
David J. Brightbill and held a variety of positions in the former Department of Environmental Resources.  He was 
also Chairman of the Planning Commission in Penbrook, Dauphin County, for five years. 
 
Hess is now the Director of the Office of Policy Development and Research in the Pennsylvania Senate and as a 
volunteer member of the National Advisory Board to the Council of State Government’s Center for Environmental 
Innovation that seeks to promote best practices among state environmental agencies. He has a master's degree in 
Urban and Regional Planning from the University of Illinois and a bachelor's degree in urban studies from 
Shippensburg University.  

 



LUNCHEON SPEAKER 
Tuesday, 25 May 2004 

 
SCOTT M. BURNS 

 
Pursuant to his nomination by President George W. Bush, Scott Burns was confirmed by the United 
States Senate as Deputy Director for State and Local Affairs in the White House Drug Policy Office 
in April, 2002. 
 
Prior to his confirmation, Mr. Burns served as the County Attorney in Iron County, Utah. During his 
sixteen years as County Attorney, Mr. Burns served on several state and national boards such as the 
Utah Police Academy Board of Trustees, the Utah Sentencing Commission, the Utah Chiefs of Police 
Association, and the Southern Utah Law Enforcement Agencies Board of Directors, where he served 
as chairman. He also served on the White House Committee on Illegal Narcotics and Addiction.  
 
As a prosecutor, Mr. Burns successfully prosecuted over 100 felony jury trials, including rape, the 
sexual abuse of children, narcotics, and capital murder. In Utah, he instructed peace officers and 
others on constitutional law, search and seizure, race relations, and the civil liability of peace officers. 
As a member of the teaching faculty of Southern Utah University, Mr. Burns taught numerous 
criminal justice courses. He also routinely provided pro bono legal service to the indigent. 
 
Mr. Burns is a graduate of Southern Utah University and was inducted into that university’s Sports 
Hall of Fame  in 1996. He received his J. D. from California Western School of Law.  
 

 



 

BIOGRAPHIES OF PRESENTERS 
 
 
 
    SURY ADEEPALLI 
 
 

Mr. Sury Addepalli is the Practice Director and Regional Manger of TATA Consultancy 
Services.  In his current role, he is responsible for all business development activities in 
the mid-Atlantic region and in the public sector all over the USA. He has over 22 years of 
experience in the IT industry. 
 
Mr. Addepalli has rich experience in business development, relationship, project 
management and consulting. He was a technical lead and system architect on several 
large engagements in the manufacturing, retail and insurance sectors. He was 
instrumental in establishing a relationship with Tandem (now Compaq) on behalf of TCS. 
He led TCS’ business development efforts in the insurance sector. He also managed one 
of the first few offshore development centers in India with over 200 developers. 
 
As head of the public sector, he has established relationships with several State and Local 
Governments and the Federal Government. Under his leadership, TCS assisted the EI/DS 
Program Office Agency of the Military Health Service design and deploy processes to 
meet the requirements of SEI/SA-CMM and CMMI process models. TCS developed and 
delivered complicated and large applications within time and cost budgets under his 
guidance. 
 
Mr. Addepalli has a Masters Degree in Industrial Engineering from the prestigious 
National Institute for Training in Industrial Engineering, Bombay, India. He has 
published several papers on supply chain optimization, perishable inventories, and 
production planning and control.  

 
 
 

PINO GUISEPPE BALDASSARRE 
 

Pino Guiseppe Baldassarre has twenty years experience in the field of communication 
and security systems ranging from automation to mechanical hardware.  He has 
contributed to new business startups both as a managing director, CEO and a senior Vice 
President utilizing a wide range of strategic marketing programs to maximize growth into 
specific market segments through strategic alliances, OEM and direct multi-level 
distribution channels.  He has developed and managed international networks for both 
operations and sales infrastructures.  He was the Vice President of Business Development 
for Intellikey Corporation from 1996 to 2002, and President and CEO of Pacific Entrance 
Systems from 1984 to 1995.  Mr. Baldassarre has a Security Consultant License from the 
Attorney General of British Columbia, Canada.  He has served on the RTCA Senate 
Committee SC183 & 199 to re-write all Airport Security in compliance with FAR 107 
Rules.  He is a member of the International AAE Technical Committee for the Airport 
Security Committee; associate member of ASIS, ALOA and SHDA; and a member of 
two advisory boards of directors in the security industry.  Mr. Baldassarre has a Masters 
Degree in Business Administration. 

 
 

 

 

 



 
 
ED BASSETT 
 
Ed Bassett is the President of Enspherics, a division of CIBER in Greenwood Village, 
Colorado.  Enspherics is the Security Center of Excellence for CIBER, providing real-
world security solutions to clients in high-risk, high-threat, and high-visibility 
environments. 
 
Mr. Bassett has over 19 years of experience as an information systems security architect. 
He has been the principal advisor to Fortune 500 and Government clients on information 
systems security and has been the lead security architect for several large-scale high-
value e-commerce systems, aerospace and defense systems, and general IT infrastructure 
projects.  He is conversant in state-of-the-art techniques for Internet and e-commerce 
security and government trusted systems design including firewalls, access control, 
authentication, encryption and privacy, intrusion detection, Public Key Infrastructure and 
the security-related aspects of most operating systems and network protocols. In addition, 
he has managed comprehensive security programs involving all security disciplines. 

 
Mr. Bassett earned his Bachelor of Science degree in Computer Science from Clarkson 
University. He has published several articles, including the "Computer Security" article 
in the International Military and Defense Encyclopedia and the "Information Security 
Systems," "Digital Signatures," and "e-Commerce Security" chapters in Controllership  - 
The Work of the Managerial Accountant. 
 
 
 
DR. JEFFREY A. BEARD 
 
Dr. Jeffrey A. Beard was appointed to the position of Secretary of the Pennsylvania 
Department of Corrections on February 15, 2001, bringing with him a broad background 
in criminal justice and corrections.  He was nominated by Governor Rendell to serve in 
the same capacity and reappointed on February 11, 2003.  Dr. Beard began his criminal 
justice career as a corrections counselor at the State Correctional Institution (SCI) at 
Rockview in June of 1972.  While at Rockview, he was promoted to classification and 
treatment supervisor, deputy superintendent, and finally, acting superintendent.  Beard 
was then named to the position of superintendent at SCI-Cresson.  He was responsible for 
preparing the institution to receive its first inmates in February of 1987, and for the 
overall operations of the facility for approximately three years. In November of 1989, he 
was appointed to the superintendent II position at SCI-Camp Hill in an acting role 
following two major riots.  The appointment to this over 2000-man close custody facility 
came ten days after two major riots destroyed or seriously damaged much of the facility.  
Once taking the helm, he oversaw reconstruction-planning, improvements to the overall 
security of the facility, management of a continuing inmate population of 1600 inmates, 
including over 200 riot suspects, and a return to a more normal state of operation.  
Subsequently, he was named superintendent in June of 1990.  During his tenure, the 
facility grew to over 3000 inmates.  He remained in that position until May of 1994, 
when he accepted the position of acting deputy commissioner for the central regional at 
the Department of Corrections’ headquarters in Camp Hill.  He was permanently 
assigned to the position in June of 1995.  Beard remained in the deputy commissioner 
role until December 14, 1997, when he was promoted to the executive deputy secretary 
position.  He held that position until his appointment as Secretary of Corrections on 
February 15, 2001. Secretary Beard is responsible for the management and operations of 
the Corrections Department, which houses over 40,000 inmates, has 15,000 employees, 
and a $1.2 billion budget.  During his tenure as Secretary, he has focused on a number of 
initiatives. He instituted a mandatory re-entry program for boot camp inmates and started 
the Community Orientation and Reintegration program (COR) for all inmates.  He has 
worked to diversify the workforce, see that visitors are treated with respect, and improved 
staff safety.  He has taken steps to improve the Department’s image with the legislature, 
victim’s community, prison advocacy groups, the press, and other interested groups by 
promoting a culture that is timely and responsive to inquiries. Dr. Beard holds a B.S. in 
Psychology, and a M.Ed. and Ph.D. in Counseling, all from the Pennsylvania State 
University.  Additionally, he is a licensed psychologist.  He is a member of PPWA, 
American Corrections Association (ACA), North American Association of Wardens and 
Superintendents (NAAWS), Northeast Association of Correctional Administrators 
(NACA) and the Association of State Correctional Administrators (ASCA). 

 



 
 
DR. DAVID G. BOYD 
 
Dr. David G. Boyd joined the Department of Homeland Security in March, 2003 and 
serves as the Deputy Director, System Engineering and Development in the Science and 
Technology Directorate and as the Program Manager for SAFECOM, a Presidential 
Management Agenda initiative to achieve interoperability among all elements of the 
national public safety/first responder community.  He also serves on the President’s 
National Task Force on Spectrum Management. 

 
Before joining the Department of Homeland Security, Dr. Boyd served as the Director of 
Science and Technology for the National Institute of Justice, a position he had held since 
1992.  In 1997, he was also appointed Deputy Director of the National Institute of Justice 
itself.  He oversaw the creation and operations of an activity which grew from a budget of 
$2 million and a staff of four into the single largest law enforcement and corrections 
technology development activity in the United States with an active portfolio of more 
than $750 million and a staff of more than 200 Federal and contract personnel in 18 
technology centers across the United States.  His office managed research and 
development programs in every facet of technology affecting law enforcement and 
corrections, including the forensic sciences, less than lethal technologies, information and 
communications technologies, concealed weapons and contraband detection, and others.  
He also directed the DNA and forensic laboratory improvement programs, which were 
designed to strengthen DNA identification and general forensic analysis capabilities in 
state and local crime laboratories.  Under his leadership, the United States went from 
fewer than six DNA-capable crime laboratories to more than 130 in all 50 states.  He also 
served, at the direction of the Attorney General, on the White House National Science 
and Technology Council, the National Security Council Committee on Safety and 
Security of Public Facilities, and as the Executive Chair of the Justice Department’s 
Technology Policy Council. 
 
Dr. Boyd retired from the U.S. Army after more than 20 years to enter the Civil Service.  
He has commanded combat, combat support, and training units in the United States and 
overseas, in both peace and war, and has served on military staffs from battalion level to 
the Pentagon, where he was responsible for the design and supervision of the 
development and application of automated models in support of the Chairman of the Joint 
Chiefs of Staff.  He has represented the United States in bilateral meetings with Soviet 
and other foreign analysts, and led a special strategic analysis in support of the first Gulf 
War.  His more than three-dozen military awards include the Bronze Star and Purple 
Heart.  He holds a career appointment in the Senior Executive Service, and is a graduate 
of the University of Illinois–Champaign, Golden Gate University, the University of 
Illinois–Chicago, and Walden University.  He holds graduate degrees in Operations 
Research and Public Policy Analysis, as well as a doctorate in Decision Sciences.  He has 
published extensively in military, law enforcement and technical journals, as well as in 
general circulation publications.   
 
 
PAUL BROWN 
 
Paul Brown is the Information Technology Administrator for the Arkansas Department 
of Community Correction.  He has over 30 years experience in information systems, 
encompassing systems planning, systems design and development, programming, data 
center management, and technical writing.  Mr. Brown directed the implementation of the 
eOMIS system in the Department of Community Correction, converted data from the 
previous Offender Tracking System, and coordinated the hardware and wide area 
infrastructure to support the data migration for the Arkansas Department of Correction 
into eOMIS. He was responsible for implementing several integrated justice information 
initiatives in Arkansas, including interfaces between eOMIS and the Arkansas Crime 
Information Center data repository, victim notification system (VINE®), and 
JusticeXchange™, which was the first implementation of the new Global Justice XML 
Data Model (GJXDM) in the State. 

 
Mr. Brown has served in executive level positions with Southern Business Systems, 
Program Resources, Computer Linguistics, Levi Strauss, and the United States Air Force.  
 

 

 



 
 
PAUL BROWN continued 
 
As Operations Director for the US Air Force Air University’s Data Processing Center, he 
was responsible for the data processing demands for a major air command during the 
Vietnam War.  Mr. Brown graduated from Texas Christian University, is an Arkansas 
Certified Public Manager, a member of the United States Department of Justice’s Justice 
XML Structure Task Force and is currently providing technical expertise to the 
Information Technology Committee for the Interstate Commission for Adult Offender 
Supervision. 

 
 

 
DR. GEORGE M. CAMP 
 
Dr. George M. Camp has been the Co-Executive Director of the Association of State 
Correctional Administrators for the past eighteen years.  He is also the Co-President of 
the Criminal Justice Institute and a Partner of Criminal Justice Solutions.   He has worked 
in the public sector for fifteen years in a variety of positions which have included the 
Director of the Missouri Department of Corrections, First Deputy Commissioner of the 
New York State Division of Criminal Justice Services, Assistant Commissioner of the 
New York City Department of Correction, Associate Warden of the Federal Correctional 
Institution at Lompoc, California, and the United States Penitentiary at Marion, Illinois. 
He has conducted and directed operational audits, needs assessments, management 
studies, and strategic planning efforts, in city, county, state, and federal correctional 
systems throughout the country.  He has completed a variety of projects for National 
Institute of Corrections and the National Institute of Justice including a manual on 
Correctional Contracting: A Guide to Successful Experiences , and a report on Private 
Sector Involvement in Prison Services and Operations.  Additional studies he worked on 
include the Management of Crowded Prisons; Prison Employees: Corrections Most 
Valuable Resource; and Resolution of Prison Riots, which was published by Oxford 
University Press. He is also co-author of the Corrections Yearbook , an annual publication 
of the Criminal Justice Institute, which presents national data on privately operated 
prisons and jails.  He has a Bachelor’s degree from Middlebury College, a Master’s 
degree in Criminology and Corrections from Florida State University, and a Doctorate in 
Sociology from Yale University.   

 
 
     

DWAYN E CAMPBELL 
 

Mr. Dwayne Campbell is the Program Director for Mecklenburg County Integrated 
Criminal Justice Information System Project.  Mr. Campbell has over 14 years of 
extensive experience in the area of project management, system analysis and design, 
training, RFP production and software evaluation. He has managed projects for 
companies and organizations such as Microsoft, Broadway & Seymour and Mecklenburg 
County. 
 
Mr. Campbell is a charter member of the Technology Advisory Council for Mecklenburg 
County where his role is to analyze projects countywide from a project management and 
return on investment (ROI) perspective and provide recommendations to senior county 
management. Mr. Campbell is a technology specialist in the establishment of drug courts 
and has been a college level technology instructor. He also sits on the board of directors 
for the Justice Information Sharing Professionals (JISP) and the City of Charlotte 
Privatization Council. Mr. Campbell holds a Bachelor of Science Degree in Management 
Information Systems from UNC-Greensboro and a Masters of Business Administration 
from Pfeiffer University. 

 
 

 

 



 
 
DR. THOMAS M. CLARKE 
 
Dr. Thomas M. Clarke has worked for over two decades on information systems, 
research, and statistics in academia, the federal government, state government, and one 
foreign government.  The consistent theme of his career is the use of computer systems to 
solve business problems, often by reengineering business processes and data flows. He 
currently serves as the Information Technology Director for the Washington State 
Administrative Office of the Courts (AOC).  He manages its statewide court case 
management systems, collectively known as the Judicial Information System (JIS).  He 
also serves on several national committees for the Department of Justice and the 
Conference of State Court Administrators (COSCA).  He is an active member of two 
technical committees under the Organization for the Advancement of Structured 
Information Standards (OASIS). Tom received a Ph.D. from Cornell University in 1981.  
He is also a Fulbright Fellow. 
 
 
 
GAE LYN DELAND 

 
Gae Lyn DeLand has a Bachelor of Arts in Management and over 24 years of experience 
in the Information Technology industry.  She also worked in the airline, financial and 
computer education fields.  She began her career in government with the State of Utah at 
the Division of Information Technology Services (ITS) in October 1991.  She joined The 
Department of Corrections in 1992 as Project Manager to create and implement a new 
offender management system.  She became Corrections’ CIO in May 1993 and served a 
dual role until November 1994. 
 
Ms. DeLand initiated and orchestrated the creation of Utah’s Offender Management 
System (O-TRACK) and was the driving force for forming the National Consortium for 
Offender Management System (NCOMS), which includes Idaho, New Mexico, Colorado, 
Montana, and Utah.  NCOMS is currently working on joint development projects to keep 
costs to a minimum and benefit all states involved. 

  
She joined the Corrections Technology Association (CTA) at its inception in May 2000 
and is currently concluding her second term as President of CTA.  She is also the Speaker 
Chairman of the 2004 Pittsburgh conference.  Prior to becoming President she served as 
CTA’s President elect, Chairman of the Membership Committee, and Co-Chair of the 
2003 Salt Lake City Conference Committee.  CTA has just completed the Correctional 
Standards & Common Functions Development for Information Management Systems 
project with funds from a federal grant to define technology standards in the Corrections’ 
arena.  She is currently on the Steering Committee for the new grant project, Define and 
Develop an Acute Dynamic Risk Assessment Engine: Phase 1. 
 
Gae Lyn received the Utah State Governor's Chief Information Officer Award for 
outstanding technology accomplishment on three occasions.  The last award was for her 
part in the creation of the Utah Criminal Justice Integration System. She received the 
Executive Director and Governor's awards for the development of the Offender Tracking 
System (O-TRACK).  She also received the Department's outstanding career achievement 
award, not only for development of the system, but for creativity in developing a multi-
million dollar system with only approximately 1.2 million dollars in legislative funding.  
She is currently on the National Governors Association (NGA) Justice IT Integration 
Advisory Group. She was a member of the ASCA Advisory Board for Performance 
Measures that established the first link between ASCA and CTA and was a member of 
the ASCA/CTA Executive Advisory Committee.  She was also a member of the UCJIS 
Technical Committee, which is creating Utah’s integrated criminal justice information 
system, and a member of the APPA Interstate Compact IMS Project Working Group. 
 

 

 



 
 
MIKE EPSTEIN 
 
Mike Epstein has worked at the National Law Enforcement and Corrections Technology 
Center – West (NLECTC-West) since it opened in late 1994. He manages the System 
Engineering Group and is responsible for all complex systems analysis work performed 
by the Center. His recent corrections experiences include design and development of 
location and tracking systems, design of cell phone detection devices and analysis of 
prison intelligence software. Mr. Epstein is an engineer with over 40 years of experience 
in aerospace engineering. Mr. Epstein has worked for various aerospace companies in 
Southern California with expertise in structural dynamic analysis of aircraft and missile 
structures, design and development of military C4I computer systems and programmatic 
management of various DoD military intelligence systems. Mr. Epstein holds Bachelor 
and Masters Degrees in Mechanical Engineering from The City University of New York. 
 
 
 
 
EDWARD W. FISHBACK 
 
Edward (Ed) W. Fishback, Jr., is President of Marquis Software Development, Inc.  Ed is 
a graduate of Duke University with a Degree in Civil Engineering.   After a fourteen-year 
career with the Florida Department of Transportation, he formed his first software 
development company in 1979.  The Florida Department of Corrections was one of his 
first customers.   Working with the Florida Department of Corrections, Ed pioneered the 
concept of an integrated offender database with on-line real time processing.   
 
Ed has been the chief architect of the Florida Integrated Offender software for over 
twenty years.   In addition, he has taken the lead role as chief architect to transfer the 
Florida offender software to four additional states.    

 
Marquis Software Development, Inc. was created late in 1999.   The company’s mission 
is to create an off the shelf software package called electronic Offender Management 
Information System (eOMIS) consisting of integrated applications for corrections 
industry using the latest web-based, open systems technology. Today, Arkansas 
Department of Corrections and Arkansas Department of Community Corrections are 
using the first implementation of the package.   eOMIS was implemented as an upgrade 
to the original Florida based software.      
 
 
KENNETH GILL 

 
Kenneth Gill is a Technology Advisor with the Bureau of Justice Assistance (BJA), 
Office of Justice Programs, and U.S. Department of Justice.  Mr. Gill plays an active role 
within BJA’s Information Technology Office identifying standards, promising 
technologies, and successful practices that support the development of information 
sharing capabilities to further the administration of justice. Mr. Gill is heavily involved 
with internal and external liaison between national associations, academic institutions and 
local, state, tribal, and federal agencies.  Mr. Gill also serves on the Global Justice 
Information Sharing Initiative (GAC) Security and Infrastructure/Standards Working 
Groups.  
 
The GAC advises the Assistant Attorney General of the Office of Justice Programs as 
well as the nation's highest-ranking law enforcement officer, the U.S. Attorney General. 
Global aids its member organizations and the people they serve through a series of 
important initiatives. These include the facilitation of the Global activities regarding 
policy recommendations for information privacy, security, infrastructure & standards and 
intelligence GAC also plays an important role supporting development of technology 
standards such as the Justice XML Data Dictionary, Justice Standards Clearinghouse, 
creation of white papers on data sharing issues, and the dissemination of information via 
the Global web site. 

 
Mr. Gill has over 15 years of experience in the information technology field including 
application development, network and security management, business continuity 
planning, and managing enterprise-wide information technology systems. 

 

 

 



 
 
DEAN IACOVELLI 
 
Dean Iacovelli is currently the Security Systems Architect for the Microsoft Mid-Atlantic 
District.  Prior to joining Microsoft, Mr. Iacovelli was the Director of Microsoft Programs 
for Corbett Technologies, an information security consulting firm based in Alexandria, 
VA.  In addition to his background as an MCSE / MCT and author, Mr. Iacovelli has 
most recently led the development of the Quickstart for Planning ISA Server and the 
Quickstart for Planning for Secure Systems, methodologies which have since been 
adopted by Microsoft Consulting Services as offerings for the design/deployment of ISA 
Server and Windows 2000 security architectures, respectively.  
 
Prior to working for Corbett, Mr. Iacovelli worked for a regional commercial DSL ISP in 
the Washington area as its Director of Strategic Technologies. Mr. Iacovelli has also 
worked for IBM and Digital Equipment Corporation.  
 
 
 
 
 
ANDY KEYSER 
 
Andy Keyser joined the TATA Consultancy Services team as the Director of Business 
Development for the Government Practice in January 2003.  He is responsible for 
nationwide Government business development in federal, state, and local markets.  He 
brings with him vast experience in criminal justice and public safety at the state, local, 
and federal level and a strong understanding of government practices.   
 
He began a career with the Pennsylvania Department of Corrections in July of 1989.  He 
served as computer systems analyst at SCI Cresson.  In September 1992, Mr. Keyser 
relocated to the Pennsylvania Department of Corrections central office and was the Chief 
Information Officer.  In his capacity as Chief Information Officer, he was responsible for 
overseeing and directing the day to day activities of the MIS Bureau including managing 
the operations of mainframe, client server, web based information systems; the 
Department’s application development; the Department's statewide telecommunication 
network; the Department's planning, research, and grant activities; as well as supporting 
the Department’s more than 7,500 end-users.     
 
Mr. Keyser was the President-elect for Corrections Technology Association; a member of 
the joint committee overseeing national corrections data sharing initiatives and portal 
development; a member of the Industry Standards Working Group for the Federal Global 
Justice Information Network project; and a member of the Mid Atlantic Justice 
Information Sharing project – involving Northeast states integrating justice information.  
In Pennsylvania, he was responsible for the deployment of the Pennsylvania DOC 
Internet site; deployment, development and implementation of the DOCs intranet portal; 
correctional population projections; and Pennsylvania criminal history records.  He has 
been involved with Pennsylvania’s integrated criminal justice system initiative, Justice 
Network (JNET) since its inception in 1996.  Mr. Keyser served as the chair of the 
Messaging subcommittee that was resp onsible for developing and deploying electronic 
notifications and Technology and Security subcommittee.  He also has been involved in 
the PA statewide data center consolidation, and risk assessment instruments for both 
institutional and community corrections. 

 
Mr. Keyser received his bachelors and masters degrees in Criminology from Indiana 
University of Pennsylvania in 1987 and 1992. 

 
 

 

 



 
 
SCOTT L. KSANDER 
 
Scott Ksander is the Senior Inforensics Analyst/Engineer with the Information 
Technology Security and Policy Group at Purdue University.  Over the past few years, 
Scott has worked to develop a strong relationship with local law enforcement authorities 
to provide information forensics support.  He holds a position as Investigative Consultant 
for the Tippercanoe County Coroner, as well as serving as a consultant for Purdue Police, 
West Lafayette Police, Lafayette Police, and the Tippecanoe County Prosecutor.  Scott 
also works regularly with the Indiana State Police and the Federal Bureau of 
Investigation.  He has developed various training courses for law enforcement, and is 
currently working to develop a Regional Inforensics Center to further assist law 
enforcement and to provide training and research opportunities in information forensics 
for students and faculty at Purdue.  Scott received a BS Degree in Computer Science 
from Purdue University in 1974.  He then joined Control Data Corporation in 
Minneapolis, Minnesota, where he worked with the operating systems development 
group for Control Data’s high performance, research computer systems.  He joined ETA 
Systems in 1984 to assist in the design of the worlds (at that time) fastest super computer.  
In 1987, he returned to Purdue to join the Purdue University Computing Center.  He has 
served as an Associate Director of the Computing Center, responsible for building the 
campus data network and the instructional computing facilities.   

 
 
TOM KOOY 

 
Thomas Kooy is the Deputy Director of the CriMNet project in Minnesota.  He has 16 
years experience both in law enforcement and criminal justice information systems.   
 
As a former Sergeant with the Hennepin County Sheriff’s Office, he gained first-hand 
experience in the processes and complexities of the criminal justice system, as well as the 
cultures and concerns of its major component players.  Also, as a lead database and 
research expert in the Sheriff’s Office, we was a cohort to the Hennepin County Criminal 
Justice research staff, where he developed several application systems for law 
enforcement, and assisted several system-wide research and analysis projects, attempting 
to link criminal justice systems data across disciplines and resident data systems. 
 
As one of the early leaders of a Statewide Enterprise approach to solving the criminal 
justice information sharing problem in Minnesota, Mr. Kooy began several years ago 
working to develop the advent vision of CriMNet.  As the Executive Director of the 
Hennepin County Criminal Justice Coordinating Council, he led the planning efforts to 
examine the integration of criminal justice data systems in Hennepin County (and 
Minneapolis).  Working with State Agency and legislative leaders, the architecture of 
CriMNet was developed for statewide feasibility.   Mr. Kooy has continued, in his new 
role at the Minnesota Bureau of Criminal Apprehension CriMNet Unit, to coordinate and 
steer the design and implementation projects for CriMNet. Mr. Kooy holds degrees from 
the University of Iowa, and the University of Minnesota, and is frequently called to speak 
on issues of Criminal justice data and systems integration, both regionally and nationally. 

 
 

JOSEPH D. LEHMAN 
 
Joseph D. Lehman was appointed by Governor Locke as Secretary of the Washington 
State Department of Corrections on March 10, 1997.  Prior to this appointment, he served 
for two years as Commissioner of the Maine Department of Corrections and five years as 
Commissioner of the Pennsylvania Department of Corrections.  Prior to moving to 
Pennsylvania, Secretary Lehman served over 21 years in the Washington State 
Department of Corrections, with responsibility for managing 13 major institutions in the 
Washington system. 
 
In 1993, Secretary Lehman was honored with the “Excellence in Government Award for 
Corrections" from the national publication, City & State.  In 1994, as a result of his work 
in Pennsylvania and on a national level, he was presented with the “Michael Francke 
Award for Excellence” by his peers, members of the Association of State Correctional 
Administrators.  In 1995, he received the Maud Booth Correctional Services Award by 
the Volunteers of America. Secretary Lehman received the Roscoe Pound Award by the  

 

 

 



 
 
JOSEPH D. LEHMAN (continued) 
 
National Council on Crime and Delinquency in 2000 and the E. R. Cass Award by the 
American Correctional Association in 2001.  The Secretary was awarded the 
Distinguished Alumni – Professional Achievement Award for 2002. 
 
Secretary Lehman is a 1968 graduate of Saint Martin’s College in Olympia, with a B.A. 
in Education and Political Science.  He received an M.A. in Criminal Justice from Pacific 
Lutheran University in Tacoma in 1972.  He served as a part -time instructor with the 
Criminal Justice Master’s Degree Program at Pacific Lutheran University and the Police 
Science Community College Program at Everett Community College.  Secretary Lehman 
previously served as Chair of the ACA Standards Committee as well as President of the 
Association of State Correctional Administrators.   
 
 
 
SCOTT MCPHERSON 

 

Scott McPherson was an international businessman at age 21, and was elected to the 
Florida Legislature from Miami at age 25 serving in the early 1980s.  Scott has been a 
technology and communications consultant for the past fifteen years and moved his 
practice to Tallahassee in 1991. His weekly column for Knight/Ridder Newspapers, "The 
Help Screen," recently went on hiatus after seven years of production. It ran coast-to-
coast and appeared regularly in such newspapers as the Boston Globe, the San Diego 
Union-Tribune, the Detroit Free Press, the Tallahassee Democrat and the Orange County 
(CA) Register.  In 1995, Scott became CIO of the Republican Party of Florida and guided 
the party's information technology, data collection, software production and GIS efforts 
through two campaign cycles - the two most successful cycles in state Party history. 

In 1999, Governor Jeb Bush asked Scott to leave that position to design and helm Team 
Florida 2000, Florida's statewide Y2K preparedness effort. Team Florida 2000 became a 
national model and garnered several state and national awards. Shortly afterward, 
Governor Bush asked Scott to repair the ailing state Census partnership. Scott's 
redesigned and reenergized effort -- Sunshine Count 2000 -- was another national model, 
became a critical and media success, and was responsible for helping Florida secure a 
second new Congressional district, which no political pundit thought possible.  In 
February 2000, following the success of TF2K, Scott designed a plan for enterprise-wide 
information security.  In late 2000, Scott was given the green light to create the Office of 
Information Security within the State Technology Office (STO). Efforts at developing 
this model were accelerated following 9/11, and the "SecureFlorida" effort is entering its 
third year. Scott won a Best of Breed award from the Center for Digital Government in 
2002 – the first such award ever given for a state cybersecurity initiative. Its public 
component rolled out to local governments and the private sector in 2003.  In March 
2001, Scott took over the CIO position at the Florida Department of Corrections.  

 
 
CAROL MERAJI 
 
Carol Meraji has over twenty years in state government.  Her experience during her 20-
year tenure in government has been varied.  Carol has held positions in application 
development, system software support, project management, data center operations and 
IT management.  Carol currently holds the position of Chief Information Officer with the 
Washington State Department of Corrections.  Over the last several years, Carol has been 
involved in a number of national projects: Developing Correctional Business Standards, 
Correctional Performance Base Measurement Standards, Department of Justice 
Infrastructure Standards Working Group and most recently has been appointed the 
project manager for the development of "An acute dynamic risk assessment engine".  
Carols motto is "Believe to Achieve". 
 
 
 
 
 

 

 



 
 
PETER PENFIELD 
 
Peter Penfield is the team leader of the State and Local Government (SLG) sub-vertical 
consulting practice within a global Public Sector industry vertical.  The SLG team works 
with the top “thought” leaders in state and local government to develop business 
solutions that improve service delivery to constituents and employees.  Peter and the SLG 
team are responsible for the success of state and local government process improvement 
projects throughout the United States.  Typical project success metrics are based on cost 
takeout from government operations and productivity improvement to enable 
municipalities and states to do more with fewer resources. 

 
Peter is engaged as the team leader in government projects at Honolulu, Hawaii and San 
Jose, California.  Colorado Governor Bill Owens appointed Peter to the state’s Office of 
Innovation and Technology as his administration’s “Organizational Change Advisor”.  
Although Peter continued to work with other states and cities during his appointment, he 
facilitated the development of Colorado’s comprehensive statewide strategy to improve 
productivity and reduce costs.  Other Colorado projects include the criminal justice 
reporting system and several on line licensing projects. 

 
Prior to his joining Cisco Systems, Peter was a Senior Manager with Ernst & Young 
Consulting (now CGE&Y) and a Senior Managing Associate with 
PriceWaterhouseCoopers.  Peter previously worked for Dow Chemical Company and 
Adolph Coors, the Colorado brewer.  Peter is an Army veteran where he was a Signal 
Corps Officer involved in satellite and microwave communications.  He is a graduate of 
the College of Business and Public Administration at the University of Arizona. 
 

 
CATHERINE CARLSON PLUMMER 
 
Catherine C. Plummer is a Justice Information Systems Specialist for SEARCH, The 
National Consortium for Justice Information and Statistics, where she works on several 
projects focused on the development of integrated justice information systems planning 
and implementation, including the Justice Information Exchange Model (JIEM) project.  
Ms. Plummer provides training, technical assistance, and research on automated systems 
development, automation planning, and integration of justice information systems to 
justice agencies nationwide.   
 
Prior to joining SEARCH in 2002, Ms. Plummer was Project Manager of the New 
Mexico Justice Information Sharing Project, where she developed considerable 
experience with the JIEM, as one of five initial pilot state participants.  As the state JIS 
Project Manager, Ms. Plummer secured funding for, initiated and managed JIS project 
objectives and operational requirements, including State Tracking Number 
implementation, an Adult Felony/Misdemeanor Data Model, a Standardized Offense 
Code Table, an automated Judgment and Sentence, disposition and Protection Order 
registry data mapping, a Juvenile Justice Model, and collaborative integrated justice 
training. 
 
Ms. Plummer is a key participant in national justice data exchange standards efforts, 
including Justice XML.  She is a member of Global Justice Information Sharing Initiative 
(Global) Emerging Technology and Infrastructure Committees, the Law Enforcement 
Information Technology Standards Council, and is on the board of the Justice 
Information Sharing professionals (JISP).  Ms. Plummer serves on the XML Structure 
Task Force, and has been a participant in the development of the Justice XML Data 
Dictionary.   

 
Ms. Plummer has developed numerous technical courses and presentations focused on 
Interoperability in the Criminal Justice Enterprise, Enterprise Architecture, Justice XML 
and the Practical and Policy Benefits of Component Re-Use.   Her professional paper, 
XML: A Revolutionary Tool for Justice Systems Integration in New Mexico, was a Ferrell 
Heady award nominee.  Ms. Plummer holds a master’s degree in Public Administration 
from the University of New Mexico, with a concentration in Justice Information Systems 
Management, and a B.A. in International Studies from The American University.  She 
served in the U.S. Peace Corps in Cameroon, West Africa. 

 

 



 
 

 
SHARAD RAO 
 
Mr. Sharad Rao is presently employed with Tetrus Consulting.  Prior to joining Tetrus, 
Mr. Rao was a senior manager with Deloitte Consulting.  He led Deloitte’s Corrections 
Practice.  He has extensive experience with Corrections and Integrated Justice.  Mr. Rao 
has over seventeen years of experience in the public sector implementing technology and 
conducting strategy and process reengineering projects.   
 
He has managed the implementation of Offender Management Systems for states such as 
Massachusetts and Delaware.  Additionally, he has been involved in process 
reengineering efforts at the Texas Department of Criminal Justice.  Mr. Rao is currently 
actively involved with the Standards Committee for the Corrections Technology 
Association in the development of functional and data exchange standards. 
 
 
 
 
 
 
DAVID SCHULTE 
 
Dave Schulte is Director, Office of Information Systems, for the Missouri department of 
Corrections.  Dave began his career in information systems at the Central Bank in 1969 
upon discharge from the United States Marine Corps.  Since that time he has held 
numerous technical, planning and management positions in the private and public sectors.  
His 17 years of Information Systems. experience in the private sector include banking, 
petroleum and aerospace/defense.  His Information Systems experience in the public 
sector has been primarily in the law enforcement/criminal justice field.  Dave holds a 
Bachelor of Science degree from Lincoln University, with a major in mathematics and a 
minor in physics. 
 
 
 
 
 
 
ARTHUR C. STEPHENS 
 
Arthur C. Stephens was appointed Deputy Secretary for Information Technology for the 
State of Pennsylvania on March 3, 2003.  Mr. Stephens has over 15 years of experience 
in working with state government agencies and private sector financial institutions.  He 
has skills in all phases of the systems development life cycle and specializes in IT 
strategic planning, business process reengineering, large systems development and 
organizational design projects.   
 
Mr. Stephens worked with Deloitte Consulting from July 1997 – February 2003 as a 
senior manager and principal.  As a principal with Deloitte’s public sector information 
technology practice, he was responsible for the entire business: sales, project delivery, 
human resources, public relations and community service.  He led Deloitte’s health and 
human services practice, focusing on the departments of Public Welfare, Health, Labor & 
Industry, Insurance and Aging.  In addition, he has significant experience with retirement 
systems, having completed projects for both the State Employee’s Retirement System 
(SERS) and the Public School Employee’s Retirement System (PSERS).  
 
Mr. Stephens was a project manager for Andersen Consulting (now Accenture) from July 
1987 – July 1997 where he focused on Revenue and Insurance systems.  He completed 
projects to implement tax-processing systems for the Pennsylvania Department of 
Revenue and the states of Maryland, Maine, Massachusetts, Connecticut as well as the 
Inland Revenue Department of New Zealand.  He also managed projects focusing on 
personal and commercial insurance.  He holds a Bachelor of Science in Finance from the 
Pennsylvania State University.   
 
 

 

 

 



 
 
 
PETER C. STOECKLIN 
 
Peter C. Stoecklin, Vice President of Sales and Marketing Marquis Software 
Development, Inc., graduated from University of Illinois in 1966.  He joined IBM in 
Springfield, Illinois, in 1966.  Mr. Stoecklin has held a wide variety of technical positions 
in the Data Processing Division.   He taught customer education classes at the St. Louis 
Education Center related to database and application development and has served as 
Systems Engineering Manager in Kingsport, Tennessee.  He provided technical 
marketing support for relational database and related application development tools. Mr. 
Stoecklin has also conducted services marketing for IBM Global Services. He retired 
from IBM in 1991 and joined MSD (the corporate predecessor of Marquis) in 1992 as an 
analyst and application designer. He joined Marquis Software Development, Inc. in 1999 
as the Vice President of Marketing and Sales. 

 
 
 
 
JAMES R. SWENTIK 
 
James R. Swentik has been an IBM Enterprise Content Management Solution Specialist 
for nearly 5 years.  He has helped dozens of companies and State Agencies realize and 
implement an enterprise content strategy across their organizations.  Previously with 
Mitchell International as a Software Specialist, Jim assisted many property and casualty 
insurance companies with solutions to manage and workflow enable enterprise content 
for paperless claims and underwriting processes. 
 
 
 
 
 
 
 
 
 
LYDOTTA M. TAYLOR 

 
Lydotta M. Taylor holds the position of President of The EdVenture Group.  In this 
position, she is instrumental in the design and implementation of educational programs 
for K-12 and lifelong learning.  Ms. Taylor manages competitive grants that benefit 
teachers, students, businesspersons and community members in their effort to make 
technology a meaningful tool in their environment. 
 
Ms. Taylor completed the Advanced Management Program at Duke University’s Fuqua 
School of Business Executive Education and holds a Masters degree in Secondary 
Education from West Virginia University.  Her course work includes specializations in 
Math, Computer Science and Education Technology.  Ms. Taylor has over 20 years of 
experience in the education and technology arena.  Prior to joining The EdVenture 
Group, Ms. Taylor served as Vice President for Workforce and Education at the West 
Virginia High Technology Consortium (WVHTC) Foundation.  Ms. Taylor also served as 
a math and computer science teacher at the secondary level and as the Instructional 
Technology Coordinator for the Monongalia county school system. 

 
Ms. Taylor’s most notable accomplishments include the attainment of a $1.2 million 
grant from the Bill & Melinda Gates Foundation and a $4.2 and $7 million grants from 
the U.S. Department of Education.  These projects are the result of ongoing partnerships 
and programs developed under Ms. Taylor’s direction and benefit students, teachers, 
school leadership, and the community.  Ms. Taylor acted as the director of theses projects 
and is responsible for the management and implementation of each project’s goals and 
objectives. 
 
Under Ms. Taylor’s direction, over 60,000 teachers have been trained in the use of 
technology, 31 Technology Opportunity Centers have been developed in 19 West  

 

 

 



 
 
LYDOTTA M. TAYLOR  (continued) 
Virginia counties and numerous programs targeting technology in education have been 
initiated.  In addition to the grants listed above, Ms. Taylor has also secured funds from 
the Appalachian Regional Commission, US Department of Homeland Security, U.S. 
Department of Commerce Telecommunications, and Information Infrastructure 
Assistance Program (TIIAP), private foundations, as well as the West Virginia 
Department of Education. 
 
Ms. Taylor is Chairperson of the West Virginia Workforce Advisory Council and serves 
on the Governor’s Cabinet for Children and Families and the Southern Growth Policy 
Board’s Council for a New Economy Workforce.  Ms. Taylor also serves on the Board of 
Directors for the Monongalia Health System, Morgantown Area Chamber of Commerce 
and Huntington National Banks. 
 
 
 
DAVID USERY 
 
Dave Usery is the President and CEO of URL Integration, Inc., a justice technology 
consulting company with headquarters in Colorado.  Dave founded URL Integration Inc. 
three years ago to help criminal justice organizations across North America realize the 
promise of integrated justice.   Prior to founding URL Integration, Inc., Dave was the 
Project Lead for the Information Exchange Project at SEARCH.  Dave has over 20 years 
criminal justice experience through serving in progressively more complex positions that 
include Chief Information Officer (CIO) of the Colorado Integrated Criminal Justice 
Information System: CIO of the Colorado Department of Corrections and various 
practitioner roles. 
  
Dave participates in numerous justice advisory organizations including IJIS Institute and 
the National Association of Justice Information Professionals (NAJIS).  He is a member 
of the XML Structure Task Force (XSTF), which is the working group of the Justice 
Department’s Global Justice Information Sharing Initiative.  Dave holds a Bachelor of 
Arts degree in Computer Science from Indiana University and a Master of Social Work 
from Indiana University Purdue University at Indianapolis.    

 
 
DR. REGINALD A. WILKINSON 

 
The Ohio Department of Rehabilitation and Correction (DRC) has employed Dr. 
Reginald A. Wilkinson since September of 1973.  He has served in a variety of positions 
including superintendent of the Corrections Training Academy, warden of the Dayton 
Correctional Institution, and deputy director of prisons – south region. Former Governor 
George Voinovich appointed Wilkinson as DRC director in February of 1991. Governor 
Bob Taft reappointed him director in January of 1999.  Dr. Wilkinson’s academic 
background includes a B.A. degree in political science and a M.A. degree in higher 
education administration, both from The Ohio State University. He was also awarded a 
doctor of education degree (Ed.D.) from the University of Cincinnati.  Dr. Wilkinson is 
Past President of the nation’s oldest and largest corrections organization: American 
Correctional Association. Currently, Wilkinson is Vice Chair for North America of the 
International Corrections and Prisons Association and is Director of the ICPA Centre for 
Exchanging Correctional Best Practices.  Dr. Wilkinson is Vice President of the 
Association of State Correctional Administrators.  He is also Past President of the 
following associations: the Ohio Correctional and Court Services Association; the Ohio 
chapter of the National Association of Blacks in Criminal Justice; and the State of Ohio 
Training Association.  Dr. Wilkinson has authored numerous articles on a variety of 
correctional topics.  He also has chapters published in the following books: Best 
Practices: Excellence in Corrections; Correctional Best Practices: Directors’ 
Perspectives (editor); Ohio Crime, Ohio Justice; Prison and Jail Administration: 
Practice and Theory; Frontiers of Justice, Volume 2; and A View from the Trenches: A 
Manual for Wardens by Wardens. 
 
Dr. Wilkinson has received honors from the National Governors’ Association, the 
American Correctional Association, the Association of State Correctional Administrators,  

 

 



 
 
DR. REGINALD A. WILKINSON (continued) 
the International Community Corrections Association, the National Association of Blacks 
in Criminal Justice, the Volunteers of America, the Ohio  
Community Corrections Organization, and the Ohio Correctional and Court Services 
Association.  The DRC is acknowledged internationally for its many innovative 
correctional programs and services in categories such as substance abuse, victims 
services, correctional education, security management, restorative justice, offender job 
readiness, and much more. DRC is recognized as being one of only two correctional 
agencies in the nation that is fully accredited by the American Correctional Association. 

 
 

MARK ZAJICEK 
 

Mark Zajicek is a member of the technical staff at the Software Engineering Institute 
(SEI) at Carnegie Mellon University (Pittsburgh PA, USA).  Zajicek's current work is 
focused on helping other organizations to build their own computer security incident 
response teams (CSIRTs). As a member of the CERT® CSIRT Development Team 
<http://www.cert.org/csirts/>, he is responsible for providing guidance to new and 
existing CSIRTs, worldwide. He has co-developed a variety of documents and training 
materials, and is an instructor for a suite of courses that provide training for CSIRT 
managers and technical staff. 
 
Previously, Zajicek was the Daily Operations team leader for the CERT Coordination 
Center (CERT/CC), after having joined the CERT/CC's incident handling staff in 1992. 
Prior to joining the CERT/CC, he was a user consultant for the Computing Facilities 
group at the SEI. Zajicek also helped support the CERT/CC during its initial start-up in 
1988. Zajicek holds a Bachelor of Science in Electrical Engineering and Biomedical 
Engineering from Carnegie Mellon University. 

 

 

 



 
 
 

GOLD SPONSORS 
 

CIBER, Inc. 
 

IBM 
 

MARQUIS SOFTWARE DEVELOPMENT 
 

TATA CONSULTANCY SERVICES 
 
 
 
 
 

SILVER SPONSORS 
 

BRANDT INFORMATION SERVICES 
 

DELOITTE CONSULTING 
 

T–NETIX, INC. 
 

VERIZON ADVANCED CORRECTION SERVICES 
BUSINESS SOLUTIONS GROUP 

 

 
 

EVENT & MERCHANDISE SPONSORS 
 

PLASTICARD SYSTEMS INC. – Photo ID Badges 
 

UNISYS – Coolers 
 

MICROSOFT & XWAVE – Monday Night “Wine and Cheese” Social 
 

AT&T – Sunday Night Social 
 
 



 
The Corrections Technology Association would like to extend 

their sincere appreciation to the following businesses and 
individuals for their time, effort, and support in making this 

conference a success. 
 

Bob Doren  – Technical Coordinator, Pennsylvania Department of Corrections 
Carolyn Grogan, Clerical Services, Pennsylvania Department of Corrections 

Carolyn Santos – Luncheon Centerpieces 
Clair J. Bange , Facilities Support, Pennsylvania Department of Corrections 

Claudia Groninger, Program Services, Pennsylvania Department of Corrections 
Debra Littleton , Program Services, Pennsylvania Board of Probation and Parole 

Denise Gill  – Clerical Services, Pennsylvania Department of Corrections 
Frances Simon, Clerical Services, Pennsylvania Department of Corrections 

James McFetridge – State Correctional Institution - Pittsburgh 
Janet Pass, Clerical Services, Pennsylvania Department of Corrections 

Jeffrey Beard – Host and Secretary of Pennsylvania Department of Corrections 
Jeremy Tyler – Program Cover Design, Utah Department of Corrections 

Jim Schaefer, Program Cover Design, Pennsylvania Department of Corrections 
John Shutika, Program Services, Pennsylvania Department of Corrections 

Leroy & Alice Sheller, Pittsburgh Photo, Program Cover 
Lonni Dewsnup – Administrative Services, Utah Department of Corrections 

Matt Santos, Facilities Support, Pennsylvania Department of Corrections 
Myrna Book , Director of Convention Services, Sheraton Station Square Hotel 

Pennsylvania State Correctional Institution Honor Guard – Posting & Retirement of Colors 
Pennsylvania Department of Corrections – Printing Services 

Sheila Schwartzbauer – Clerical Coordinator, Pennsylvania Department of Corrections 
Susan McNaughton  – Public Relations, Pennsylvania Department of Corrections 

Suzi Padgett  – Purchasing Services, Utah Department of Corrections 
Tammy Koratich, Clerical Services, Pennsylvania Department of Corrections 

Tina Ketchem , Clerical Services, Pennsylvania Department of Corrections 
Tony Gonzalez – Technical Services, Pennsylvania Board of Probation and Parole 

 
Dr. Kevin R. Grazier & Gary W. DeLand   

Keynote Speakers 
 

David E. Hess & Scott M. Burns  
 Luncheon Speakers 

 
Teresa Bassett & Matt Santos 

Conference Chairwoman and Conference Co-Chairman 
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Gae Lyn DeLand, President 
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Scott McPherson, President Elect 

Robert W. Hughes, Treasurer 
Margarita Rock, Secretary  

Steve Ingram, Executive Director 
Kevin Collins, Business Partner Chairman



CTA TECHNICAL STANDARDS COMMITTEE 
 

Carol Meraji, Chairperson, Washington Department of Corrections 
 
 
 

Dr. George Camp – ASCA 

Robert Canart – Canart Associates 

Dr. Thomas M. Clarke – Administrative Office of the Courts 

Priscella Dee – Virginia Department of Corrections 

Gae Lyn DeLand – Utah Department of Corrections 

Paul DiPaulo – Massachusetts Department of Corrections 

Lippman I. Gee - MTG Management Consultants, LLC 

Robert Greeves – United States Department of Justice 

Patricia Hardyman – ASCA 

Dr. Don Price – Washington Department of Corrections 

Sharad Rao - Tetrus Consulting Group 

Valerie Stagg - Utah Department of Corrections 

David Usery – URL Integration 

Joseph Wheeler – MTG Management Consultants, LLC 

 
 
 

The Corrections Technology Association (CTA) Executive Committee wishes to express their 
appreciation to the CTA Technical Standards Committee for their many hours of dedication and 
commitment to this worthwhile project. 

 - CTA Executive Committee 
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Sury Addepalli – TATA Consultancy Services 
Pino Giuseppe Baldassarre – The Logica Group 

Edward Bassett – CIBER, Inc. 
Dr. Jeffrey A. Beard – Pennsylvania Department of Corrections 

Dr. David G. Boyd – Department of Homeland Security  
Paul Brown – Arkansas Department of Community Corrections 

Dr. George M. Camp – Association of State Correctional Administrators 
Dwayne Campbell – ICJIS/Mecklenburg County 

Dr. Thomas Clarke – Administrative Office of the Courts 
Gae Lyn DeLand – Utah Department of Corrections 

 Mike Epstein – NLECTC 
Edward W. Fishback– Marquis Software Development 

Lippman I. Gee – MTG Management Consultants 
Ken Gill – United States Department of Justice 

Michael Hulme – UNISYS 
Dean Iacovelli – Microsoft Corporation 

Andy Keyser – TATA Consultancy Services 
Tom Kooy – Minnesota Bureau of Criminal Apprehension CriMNet Unit 

Scott L. Ksander – Information Technology Security & Policy – Purdue University  
Joseph D. Lehman – Washington Department of Corrections 

Scott McPherson – Florida Department of Corrections 
Carol Meraji – California Department of Corrections 

Peter Penfield – CISCO 
Catherine C. Plummer – SEARCH 

Sharad Rao – Tetrus Consulting Group 
David Schulte – Missouri Department of Corrections 

Arthur C. Stephens – CIO, State of Pennsylvania 
Peter Stoecklin – Marquis Software Development 

James R. Swentik – IBM Corporation 
LyDotta M. Taylor – EdVenture Group 

David Usery – URL Integration 
Dr. Reginald A. Wilkinson – Ohio Department of Rehabilitation & Correction 

Mark Zajicek – Carnegie Mellon University 
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GATEKEEPER™ 

PHOTO CAPTURE 
Capture photos directly 
using devices with 
standard TWAIN 
drivers or by loading 
from file. 

SIGNATURE 
CAPTURE 
Signatures are 
captured direct via 
electronic digital 
capture signature 
pads. 

GATEKEEPER™ is a complete identification and visit or management system 
from card design,  photo capture, signature capture, fingerprint capture, with 
positive verification and report generation.   A proven cost effective solution 
for your ID Card requirements!  

CARD DESIGN 
Card layout design is enhanced with easy to use drag and 
drop methodology.  Design your card formats to include 
photos, signature, graphics, fixed and variable text fields.  
Cards can be formatted for bar code printing, encode 
magnetic stripe information, encode contact or contactless 
smart cards and enroll HID proximity cards.   

Your single solution for Employee & Visitor 

Positive ID & In/Out 

FINGERPRINT 
CAPTURE 
  One finger or 10.  
 

www.plasticard.net      Sales@plasticard.net    800 451-6210 

Build your card 
and data file to 
meet your 
security goals. 



 
 

SUNDAY MAY 23 

3:00 pm – 5:00 pm Conference Registration 

5:00 pm – 7:00 pm Opening Social – Fountain View Room – 2nd Floor 

 
MONDAY MAY 24 

7:00 am– 8:00 am Conference Registration and Continental Breakfast (Grand Stations I and II) 

8:00 am– 8:45 am Opening Remarks, Flag Ceremony and Welcome 

8:45 am – 9:30 am Keynote Presentation:   Dr. Kevin R. Grazier - Cassini: Mission to Saturn and Titan 

9:30 am – 10:30 am Plenary:  ASCA Panel – The Role of Standards and Technology in Measuring Performance 

Breakout Session I Management Information Technology Operational Technology 

11:00 am – 12:00 pm Enterprise Security Strategy  Advanced External System Interfaces 
Location & Tracking of Offenders 

Using GPS Based Systems 

12:00 pm – 1:45 pm Luncheon Buffet:       David E. Hess - Pennsylvania Coal Miner Incident 

Breakout Session II Management Information Technology Operational Technology 

2:00 am – 3:00 pm 
Governance of IT through 
“Communities of Practice” 

Implementing SEI-CMM in 
Government 

Interoperability, Homeland Security, 
and Corrections 

Breakout Session III Management Information Technology Operational Technology 

3:45 am – 5:00 pm 
Computer Security Incident Response 

Teams 
Document Management and 

Retention Inmate Use of Technology  

5:30 pm – 6:30 pm Hospitality Hour:  Grand Stations I and II (Business Partner Arena) 

 
TUESDAY MAY 25 

7:30 am – 8:15 am Continental Breakfast (Grand Stations I and II) 

8:15 am– 8:30 am Opening Remarks – Gae Lyn DeLand 

8:30 am – 9:45 am Keynote Presentation:       Gary W. DeLand - Creating Iraq’s  Criminal Justice System 

Breakout Session IV  Management Information Technology Operational Technology 

10:30 am – 11:45 pm 
Rationalization for Using Technology 

in Prisons 
XML – Data Modeling Efforts 

(Technical) 
Infusing Biometrics and Information 

Technology 

11:45 pm – 1:15 pm Luncheon:   Scott M. Burns - National Drug Control Policy 

Breakout Session V  Management Information Technology Operational Technology 

1:30 am – 2:45 pm 
Justice Information Sharing 

Professionals (JISP) and the Justice 
Enterprise 

Information Forensics 
Information Technology Security 

Trends, Threats and Counter 
Measures 

Breakout Session VI Management Information Technology Operational Technology 

3:30 am – 4:45 pm Service-Oriented Architectures Email Forensics 
Security, Automation & 

Communication – A Merging World 

 
WEDNESDAY MAY 26 

7:45 am – 8:30 am Buffet Breakfast (Admiral Room) 

8:30 am– 9:00 am Plenary Session:  Define and Develop an Acute Dynamic Risk Assessment Engine:  Phase I - Update 

9:00 am – 10:15 am Plenary Session:  Standards a Leap Forward…Final Document in Review! 

10:30 am – 11:45 am Plenary Session:  Standards – Making Them Work! 

11:45 am – 12:30 am Retirement of Colors, Final Business, Election Results, Door Prizes 

 
 


